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Dorothy Atcheson

Who am I?
Hello! Nice to meet you. 
At CSA we say “who you are is how you supervise”. So, let me tell you a little bit about me.
I started my coaching journey back in 2007 with the Coaches Training Institute (CTI) and found the career I was meant for – developing people and contributing towards healthier relationships and communication in the workplace. I now hold a PCC credential with the International Coaching Federation and have logged more than 2000 coaching and supervision hours. 
I took the CSA supervision course myself back in 2012. At the time I wasn’t sure if I wanted to BE a supervisor, I just wanted to raise the bar on my coaching practice as part of my regular commitment to ongoing personal and professional development. But I absolutely fell in love with supervision – and CSA’s approach to the training – and have been a happily practicing supervisor ever since. 
I have also since 2013 been a dedicated and enthusiastic member of CSA’s senior teaching faculty in the UK, the US and Switzerland.
Although I am originally from the States – New York and California primarily – I consider myself to be very much a Londoner. I have lived here since 1998 – that’s 22 years now. So, I’m always surprised when people ask me where I’m from. For some reason, my accent just won’t change! But my attitude and demeanour are by now much more European.
I work with clients all over the world – often from the comfort of my own home. I was using Zoom years before it became the lockdown go-to. 
About half my business is coaching supervision. I work with coaches of all kinds, in both 1-1 and in group supervision. I have a particular niche with team coaches, as I am a team coach myself and do a lot of work with teams, groups and organisations. In addition to my 1-1 coach training, I am specially certified in ORSCC (Organisation and Relationship Systems Coaching) and am part of the teaching faculty for CRR Global, who run that training. I find systems – and systems work – fascinating and rewarding. It is also hugely complex! I wouldn’t want to be doing it without the wisdom and support of my own supervisor and some additional peer supervision.
I coach senior leaders and teams in a variety of industries. I particularly like working with tech companies (e.g. Google and Salesforce have been clients). I’m immersed in the philanthropic sector too – having worked with organisations like Greenpeace, Comic Relief and BBC Media Action. Before coaching I was myself a senior team leader in media and digital communications and worked for commercial companies and both governmental and non-governmental organisations, so these are worlds I appreciate and understand. 
A bit about my “why”: The resounding themes in my background – and in my work – are curiosity, learning, healthy relationships and communication. Relationships really matter to me. I have many close friends and acquaintances around the world. I am also something of a connector. I love 

connecting people and creating new possibilities. It’s so exciting when people gather in mutual learning and dialogue with agreed support and challenge. What I notice, however, is how many relationships – especially working relationships – are derailed by insecurity, assumptions, misunderstandings and problems with communicating directly or clearly, especially in conflict. The potential that emerges when people embrace and work through this brings me alive. 

How I supervise
As a member of the teaching faculty for the past 7 years, I suspect I supervise in a way that is very much modelling the cornerstones and deploying the key components of the CSA course.
Having read about who I am above, you probably won’t be surprised to hear that the most important thing for me as a supervisor is to co-create a safe and trusting space or “container” for us to do the work. That starts with our relationship, which is at the very centre of our work together, and the agreements we make together about how to be in relationship together for the sake of learning and how to create and inhabit our supervision space. 
I spend a lot of time on this at the outset – and also ongoing. CSA calls it “contracting”. It sounds simple, but it actually requires a lot of care. Relationships are constantly changing. It’s important that we stay in dialogue about what’s working and what we want more of or less of as the material, context and readiness for learning changes.
Once we have created the container, my style of supervision is fluid, organic and creative. I depend very much on working with what is available “in the field” when we attend to ourselves and the relationship and the space we are creating together as learning partners. It honestly feels like magic sometimes.
Following the principles of Theory U and Energy Management, which are also taught on the course, we “let go to let come” in full presence together, and work with a variety of creative methods to grasp some of what might be going on beneath the surface of an apparently “ordinary” coaching exchange. These methods could be embodiment, metaphors/drawing/cards or systemic constellations. Other times we might need to explore psychological concepts like transference, the drama triangle or even ethical issues. Whatever the subject matter, I endeavour to hold a space of “I’m okay, you’re okay” to find our way to the learning, which is never available if there is judgment, rapprochement or a strong right/wrong dynamic.
I increasingly see that my core purpose – in supervision especially – is to hold space for people to have really deep, creative and generative conversations. That feels like one of the antidotes in these incredibly complex times. And so, whether or not you and I work together, I hope that you will fall in love with supervision too - and bring more of this work to the world.
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